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Prompt medical attention in case of injury on the job is critical to ensure the health and well being of 
Hilscher-Clarke employees. This safety policy and procedure provides guidelines to determine what 
first aid requirements are applicable for various operations at Hilscher-Clarke.  It includes provisions 
for training, discussion on posting requirements, first aid requirements, first aid locations, and first aid 
supply requirements. 
 
To achieve these requirements, Hilscher-Clarke shall, as far as is reasonably practicable, provide 
medical and first aid services such as: 
 

 Trained & Certified First Aid Providers; 
 First Aid Supplies, in accordance with 29 CFR 1910.151; and 
 Emergency/Evacuation procedures for injured person(s). 

 
It is the policy of Hilscher-Clarke to provide a place of employment that is free from recognized 
hazards that cause or are likely to cause death or serious physical harm to employees or the public.  
Because hazards may exist, Hilscher-Clarke will endeavor to ensure, that as far as is reasonably 
practicable, First Aid Providers are available at all times to achieve and maintain the desired level of 
first aid coverage.   
 
This document also details the areas of responsibility for Management, Supervisory Personnel, and 
Employees of Hilscher-Clarke 
 
It is the responsibility of the President, Safety Manager, Supervisors and all employees (regardless of 
status) to ensure implementation of Hilscher-Clarke’s safety policy and procedure on Medical Services 
and First Aid.  It is also the responsibility of each Hilscher-Clarke employee to report immediately any 
injury to any person on a Hilscher-Clarke Construction/Work Site, or permanent facility, to his or her 
Supervisor and to become familiar with the names of the First Aid Providers and location of first aid 
supplies.  Specific responsibilities are found in Section II (General Program Management). 
 
This safety policy and procedure is established in accordance with Occupational Safety and Health 
Standards for General Industry (29 CFR 1910.151) and Occupational Safety and Health Standards for 
Construction Industry (29 CFR 1926.50). 
 

IInnttrroodduuccttiioonn  
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 The President is responsible for the control of this program and ensuring that all training meets the 

requirements of this program.  The President will review and update the written Medical 
Services/First Aid Program at least annually and whenever necessary to include new or modified 
tasks, procedures and/or equipment. 
 Review and update of Hilscher-Clarke’s Medical Services/First Aid Program to 

conform to current CFR standards. 
 The President may delegate the responsibility of various aspects of the Medical 

Services/First Aid Program to a Qualified Organization (as approved by the President).  
However, the President’s ultimate responsibility for his/her aspects of the program 
cannot be delegated. 

 The Safety Manager is responsible for: 
 Insure compliance with standards set forth in this program by periodic inspection of 

worksites. 
 Assisting Supervisory Personnel with: 

- Providing training as set forth in the program and policies; 
- Providing consultative and audit assistance to ensure effective implementation of this 

safety policy and procedure; 
 Ensuring that standard operating procedures, described in this supplement, are included 

in specifications and contract documentation for work to be performed by 
subcontractors. 

 Assuring that appropriate first aid facilities and supplies, as outlined in this plan, 
accompanying procedures and appendices, are readily available at each Hilscher-Clarke 
work site and/or permanent facility.  

 Designating which employees will receive first aid training and the level of training. 
 Obtaining and coordinating the required training for Affected Employees. 
 Training Program and Documentation of Training. 
 Making the written Medical Services/First Aid Plan available to employees, OSHA & 

NIOSH representatives 
 With the approval of the President, the Safety Manager may delegate the responsibility 

of various aspects of the Medical Services/First Aid Program to a Qualified 
Organization (as approved by the President).  However, the Safety Manager’s ultimate 
responsibility for his/her aspects of the program cannot be delegated. 

 Supervisory Personnel are responsible for: 
 Assisting the Safety Manager as needed. 
 Inspecting all First Aid Kits, prior to their being released to a specified work site, to 

insure that adequate supplies are in place (these requirements will be evaluated by the 
President, re: Section 2.1 of this plan). 

 Assisting trained and certified First Aid Responders as needed. 
 Assuring that an adequate number of first aid stations for each work site/area are in 

place and adequately supplied (according to this policy and procedure). 

PPrrooggrraamm  AAddmmiinniissttrraattiioonn  
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Supervisory Personnel (cont.) 
 With the approval of the Safety Manager, a Supervisor may delegate the responsibility 

of various aspects of the Medical Services/First Aid Program to a Qualified 
Organization (as approved by the Safety Manager).  However, the Supervisor’s ultimate 
responsibility for his/her aspects of the program cannot be delegated. 

 First Aid Trained Employees (First Aid Responders) are responsible for: 
 Inspecting contents of First Aid kits immediately upon their arrival at the work site to 

insure that contents meet the minimum specifications of this policy and procedure. 
 Administering First Aid/CPR as conditions and circumstances dictate. 
 Ensuring that First Aid Supplies are replenished when used. 
 Inspection (at a minimum, weekly) of all First Aid Supplies and Kits. 
 Maintaining a clean and orderly First Aid area. 

 All employees are responsible for: 
 Complying with all applicable guidelines contained in this safety policy and procedure. 

Reporting any and all injuries (no matter how minor) to his or her Supervisor and/or 
designated First Aid Provider 

 Personnel employed by Hilscher-Clarke, and all contractors and subcontractors working at any and 
all construction/work sites operated by Hilscher-Clarke, are required to comply with the procedures 
and work practices outlined in this Medical Services/First Aid Plan.  The President is responsible 
for ensuring that said individuals/organizations, operating under the supervision of the Safety 
Manager and/or Supervisors, are informed of and adhere to Hilscher-Clarke’s Medical 
Services/First Aid Plan. 

 
 NOTE: Employees who have not been trained will not attempt to administer First Aid 

treatment to any injured individual, but will immediately seek out a qualified First Aid 
Provider and/or contact emergency services as outlined in this plan. 

 
 
 

PPrrooggrraamm  AAddmmiinniissttrraattiioonn  ((ccoonntt..))  
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 It is the responsibility of the Safety Manager to ensure that the designated First Aid Responder(s) 

have received the training necessary to safely perform his or her duties on their Work Site.  This 
training will be given via classroom and/or on-the-job instruction and is to be documented. 

 
 The Affected Employee(s), designated to be trained, in First Aid/CPR will be trained upon their 

initial designation.  Individuals certified in the American Red Cross First Aid and/or an equivalent 
First Aid training program must provide this training.  Red Cross approved, or equivalent, 
refresher training must be done every three years in order for the First Aid Provider to retain their 
First Aid/CPR certification. 

 
 For units and work crews in near proximity to medical providers, two individuals per work site/or 

work crew shall be trained in First Aid/CPR.  For work crews and work sites that are not in close 
proximity to medical care and/or are outside metropolitan areas, a minimum of two individuals per 
work crew or work site shall be trained in First Aid/CPR. 
NOTE:  First Aid course instructors are required to receive training to qualify and authorize them 
to teach the First Aid/CPR course.  First Aid/CPR instructors must teach one standard First 
Aid/CPR course every three years to retain their teaching qualification. 

 
 Outside Personnel (sub-contractors, vendors, etc.) – Will be trained as a Hilscher-Clarke Affected 

Employee(s) or First Aid/CPR providers, as deemed appropriate to the individual situation(s).  A 
Hilscher-Clarke First Aid/CPR Provider (as outlined in this plan) may be assigned to oversee all 
activities of Outside Personnel to ensure compliance with the scope and applicability of this plan. 

 
 Hilscher-Clarke, reserves the right to render final judgment on any and all outside personnel as to 

their status, and as a result any additional required training and/or retraining, before assigning 
status on an individual as a “First Aid/CPR Provider” with respect to the scope and requirements 
of this plan.  An individual will not be allowed to commence with any activity, on the work site, 
until his or her status has been established to the satisfaction of the Safety Manager and/or 
Supervisor. 

 
 

 
 
 
  

TTrraaiinniinngg  
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1.1 The Supervisor and/or First Aid Provider(s) will post information throughout the jobsite advising 
employees where the first aid station(s) is located.  In addition, the Supervisor and/or designated 
First Aid Provider(s) will assure that all emergency phone numbers and names of treatment 
providers will be posted at each telephone and/or throughout the job site for quick reference.  
The local emergency numbers for : 
 Police; 
 Fire Department; 
 Ambulance Service; 
These numbers shall always be listed, even in areas with a 911 emergency system. 

 

Emergency Instructions 
The following people are responsible in the event of an emergency situation: 

 
Specific Area of Responsibility 

 
Name 

 
Extension 

   
   
   

Emergency Phone Numbers 
Fire Department: (Insert Specific Agency Name) (number) 
Police Department: (Insert Specific Agency Name) (number) 
Ambulance Service: (Insert Specific Agency Name) (number) 
Universal Emergency: (Insert Specific Agency Name) (number) 

First Aid Responders & First Aid Stations 
Primary 1st Aid Station is located at: 
 
 
 

Secondary 1st Aid Station is located at: 

1st Aid Provider & Hours Available: 
 
 

1st Aid Provider & Hours Available: 1st Aid Provider & Hours Available: 

1st Aid Provider & Hours Available: 
 
 

1st Aid Provider & Hours Available: 
 

1st Aid Provider & Hours Available: 

When an emergency evacuation is announced and if time permits: 
1. Shut off all power to machinery, fans, and equipment. 
2. Turn off all natural gas operations (heaters only). 
3. Close all windows (if applicable) and clear all blocked aisles. 
4. Walk rapidly, DO NOT RUN, to the nearest “EXIT”. 
5. Wait in designated meeting areas for further instructions. 
 

Each Hilscher-Clarke Construction/Work Site will have trained and authorized Fire Personnel assigned to fight incipient or 
small fires with a fire extinguisher.  Do not attempt to fight an incipient or small fire, with a fire extinguisher unless you 
have been trained and authorized. 
Designated Meeting Area (Except During Tornadoes): 
 
 
 
 
 
 
 

11..00  PPoossttiinngg  RReeqquuiirreemmeennttss  
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2.1  Prior to the commencement of any work activity on any Hilscher-Clarke work site, the Safety 
Manager, along with the site Supervisory Personnel will assess the First Aid requirements using 
the following: 
 How many persons will be employed at the work site? 
 Is the work site isolated? 
 What specific hazards are at this particular work site? 
 Where is the nearest available and appropriate occupational health, medical or 

ambulance service?  What distance is involved? 
 What types of injury, disease or illness might occur at the work site? 
 How many first aid supply boxes are needed? 
 Who will have responsibility for the contents of first aid boxes and weekly 

(minimum) inspections? 
 What supplies are needed in the first aid boxes? 
 Are supplies specific for identified hazards (of the work site) included? 
 How many First Aiders are needed? 
 What level First Aider is needed (see Section 5.0 of this plan)? 

- Level 1 
- Level 2 
- Level 3 

 Is a first aid room needed? 
 Who will be responsible for the first aid room? 
 Has contact or consultation taken place with: 

- Supervisor for the work site? 
- First Aid Providers for the work site? 

 

22..00  RReeqquuiirreemmeennttss  FFoorr  FFiirrsstt  AAiidd  FFaacciilliittiieess  AAnndd//OOrr  SSuupppplliieess  
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3.1 All work site employees will have access to first aid supplies.  This will be achieved by ensuring 

each work site/operation is equipped with a minimum of one first aid kit that meets (at a 
minimum) ANSI Standard Z308.1 1998 or Appendix A of CFR 1910.151 (Aug. 98) requirements. 

3.2 In addition to first aid supplies, Hilscher-Clarke will ensure that an adequate number of field 
employees are trained in First Aid/CPR.  This number will be determined by size of work site 
crew, scheduled employee vacations, FmLA leave, etc… 

3.3 As far as is practicable, first aid boxes shall be provided and located to ensure: 
 That they are readily accessible to all employees; 
 That the name(s) and contact number(s) of First Aid Providers are provided on 

or near the box; 
 Additional information, such as name, address and phone number of the nearest 

medical or emergency services, are supplied on or near the box. (This 
information will be provided and maintained by the Supervisor and/or the 
designated First Aid Providers). 

3.4 In addition, first aid boxes will be: 
 Unlocked, but securely closed; 
 Dust and moisture proof; 
 Under the control of a trained First Aid/CPR Provider. 

3.5 If working on an existing structure where 150 or more employees are present and under 
the direct supervision of Hilscher-Clarke, Hilscher-Clarke will establish and provide a First 
Aid Room.  This room will consist of (at a minimum) the following: 
 A folded stretcher and blanket; 
 A telephone and posted instructions for calling a physician and notifying the 

hospital the patient is in route; 
 Posted method of transporting ill or injured employees and instructions for 

calling an ambulance; 
 A log of all first aid cases and the treatment, medication, or procedure for each 

employee treated; 
 A covered trash receptacle operated by a foot pedal; 
 Dispensers for soap, towels, cleaning towels, and disposable cups; 
 A bed; 
 A supply of clean blankets; 
 A supply of clean sheets and pillow cases; 
 Emergency oxygen equipment; 
 First aid manual; 
 Lavatory with hot and cold water. 
Additionally, there will be a wall-mounted first kit on all floors with the exception of the floor on 
which there is a first aid room. 

3.6 In existing buildings with less than 150 employees present, the following is required to ensure 
that employees have access to medical supplies and services. 
 Emergency telephone numbers posted by each telephone; 
 Signs directing employees to the location of the first aid kit(s); 
 A First Aid Kit that meets sections 3.1 and Section 4.0 of this plan; 
 First Aid/CPR Manual. 

33..00  FFiirrsstt  AAiidd  AAcccceessss  FFoorr  WWoorrkk  SSiittee  PPeerrssoonnnneell  
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4.1 First aid kits utilized at Hilscher-Clarke work site(s), should contain (italicized & bolded items 

are a mandatory requirement in all kits): 
 

Quantity Description 
1 First Aid/CPR Handbook 
2 Eye Wash 4 oz.. with 4 Eye Pads 
1 Instant Ice Pack 

1 box 10 3:1 Antibiotic Ointment 
2 boxes Compress 

10 2” x 3” Non-Stick Gauze Pads 
10 4” x 4” Non-Stick Gauze Pads 
5 8” x 10” Non-Stick Gauze Pads 
1 2” Rolled Gauze  
2 Triangular Bandage  
2 Roll of ½ inch x 2.5 yards Adhesive Tape 

1 box 50 Elastic Strip Bandages (i.e., band-aids) 
1 box 6 Splinter Probes Disposable 

2 Elastic Wraps 
1 Sams Splint  

1 box 10 Antiseptic Swabs 
1 box 10 Alcohol Swabs 

1 Scissors Surgical blunt/sharp (1 pair) 
1 Tweezers Kit 
1 Rescue Blanket, silver/silver (space type) 

2 boxes Disposable Gloves (2 per Box) 
1 CPR Micro Shield Rescue Breather 

 
4.1.1 Eye: Where any of the following points applies to a Hilscher-Clarke worksite, an 

eye module must be added – in a clearly labeled container - to the Basic 1st Aid Kit: 
 Chemical liquids or powders are handled in open containers. 
 Spraying, hosing, compressed air or abrasive blasting operations. 
 There is any possibility of flying particles. 
 Welding, cutting or machining operations are conducted. 
 
The Eye Module must contain, at a minimum: 
 

Quantity Description 
1 Roll Crepe Bandage 7.5 cm 

10 Eye-Wash Containers Single Use 
4 Sterile Eye Pads 
1 Eye Treatment Guidance Notes 

44..00  FFiirrsstt  AAiidd  KKiittss  
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4.1.2 Burn: Where any of the following points applies to a Hilscher-Clarke Worksite, a 

burn module must be added – in a clearly labeled container - to the Basic 1st Aid 
Kit: 
 Heat or flame is used in the work activity. 
 Flammable liquids or gases are used. 
 Chemical acids or alkalies are used. 
 Other corrosive chemicals are used. 
 
The Burn Module must contain, at a minimum: 
 

Quantity Description 
4 Burn Dressings Sterile Non-Adherent Absorbent 7.5 cm x 5 cm 
2 Burn Dressings Sterile Non-Adherent Absorbent 7.5 cm x 10 cm 

1 Box 10 Burn Gel (Individually Packaged) 
1 Burn Treatment Guidance Notes 

 
4.2 It is the responsibility of the First Aid Provider to monitor, and inspect (at a minimum weekly), 

the contents of the First Aid Box, and individual modules.  Likewise it is the First Aid Responder 
who is responsible for ensuring that all supplies have not exceeded their expiration date. 

44..00  FFiirrsstt  AAiidd  KKiittss  ((ccoonntt..))  
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5.1 The level of training required for First Aid Providers, at the workplace, will be determined when 

first aid facilities and services are being planned (see Section 2.0).  The hazard identification and 
risk assessment process will determine the level of training required. 

5.2 In deciding training levels and the number of First Aid Providers required, employees located in 
isolated areas or mobile workplaces should be taken into account.  Arrangements must also be 
made to cover absences of First Aid Providers from the work site. 

5.3 Where a particular hazard or risk has been identified a First Aid Provider must be trained to deal 
with the type of injury or illness that may result.  The various levels of training for First Aid 
Providers are: 
 

 

Level 1 
Basic Workplace First Aid 

At this level the First Aid Provider should be 
able to: 
 Perform basic emergency first aid procedures. 
 

 
 

Level 2 
Workplace First Aid 

 
At this level the First Aid Provider should be able 
to: 
 Perform emergency first aid procedures; and 
 Undertake the first aid treatment of injuries 

and illnesses (i.e. heart attack, fainting). 
 

 
 
 
 
 
 

Level 3 
Occupational First Aid 

 
At this level the First Aid Provider should be able 
to: 
 Meet the requirements of a Level 2 First Aid 

Provider; 
 More effectively deal with first aid problems 

in the workplace, particularly in an isolated 
area; 

 Demonstrate a broad knowledge of the 
hazards of the working environment, first aid 
room requirements, techniques of emergency 
care, and on-site assessment of injured 
person(s) condition. 
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Protecting the skin and eyes from exposures to hazardous materials requires good planning, proper 
personal protection equipment (PPE), and effective supervision and training.  However, since 
accidents can still occur, safety showers and eye-wash stations shall be installed in flammable-liquid 
dispensing areas, battery-charging rooms, and all indoor and outdoor areas where significant amounts 
of corrosive, flammable, or other hazardous materials are regularly used.  
6.1 Safety showers and eye washes are required, but are not limited to: 

6.1.1 Areas where the following chemicals are used: 
 Inorganic and organic acids; 
 Solutions of inorganic or organic acids or bases with a pH of less than 2.0 or 

more than 12. 
 Other organic or inorganic materials that are corrosive or irritating to eyes or 

skin. 
 Organic or inorganic materials that are significantly toxic by skin absorption. 

6.1.2 Areas where the chemicals above are used in a closed system that can 
catastrophically fail and cause the chemicals to leak (i.e., lead-acid battery 
charging areas, or areas where pressurized systems with caustic or other strong 
irritant liquids are used. 

6.1.3 Storage areas where breakable containers (1 gal. or more) are handled outside 
their original shipping cartons. 

6.1.4 All chemical storage and handling areas, including waste accumulation areas that 
contain types of materials listed above. 

6.1.5 Areas where dip tank operations are performed and the possibility of a splash 
exists. 

6.1.6 Areas where operations involve the use of air or water reactive liquids or solids. 
6.2 When the chemicals listed above are used in small quantities 9less than 500 ml) and the 

likelihood of exposure is limited, only an eyewash may be required.  When the quantities are 
larger and significant splashing or spraying may occur, a safety shower shall also be required. 

6.3 Generally, eye washes are not required in areas where: 
6.3.1 The chemicals previously listed are stored in quantities of less than 8 ounces, and 

used at room temperature at a rate of less than 2 ounces per day. 
(NOTE: perchloric acid, hydrofluoric acid, and the alkali metals are exempt from 
this requirement). 

6.3.2 Compounds hazardous to eye or skin are used in sealed systems at or below 
atmospheric pressure and catastrophic failure or leakage is unlikely.  However, an 
eyewash, or shower, may be appropriate if the system is filled, topped-off, or 
drained in other than a totally enclosed manner. 

6.3.3 Materials hazardous to the eye or skin are stored in bulk in metal or plastic 
containers and not decanted. 

6.3.4 The President should be consulted for specific determinations or exceptions. 
6.4 Equipment – Existing Structures.  Eye washes and safety showers installed in 1990, or later, 

must comply with the installation requirements in ANSI Z358.1-1990.  Those installed earlier 
than 1990 that do not meet the requirements of ANSI standard requirements should be modified 
(or replaced) if there is the potential for significant hazards to the eye or skin during use. 
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6.5 Preferred Equipment – A combination deluge shower and foot-operated eyewash fountain that 
fully drenches a contaminated person, but allows free use of the hands to assist opening the eyes 
while washing them. 

6.6 Location – Safety showers and eye washes shall be located as close as possible to the working 
area, but far enough away from the work area so that if a major spill or fire occurs the 
contaminated person can leave the immediate danger area and use the equipment safely.  The 
maximum distance is 100 ft. (or 10 seconds of travel time), but smaller distances may be 
warranted depending on the nature of the hazard (i.e., large amounts of corrosives in open 
containers).  Before installing a shower, consider the path to the shower with respect to contact 
with other hazards (i.e., stairs, hot surfaces, closed doors w/latches).  In addition, make sure that 
safety showers and eyewashes are not located near electrical contacts, this can be a hazard when 
the shower is in use. 

6.7 Installation – Plumbing of safety showers and eyewash fountains shall be connected to potable 
water systems.  The minimum pressure required is 30 psi.  The pipe size shall be large enough to 
supply water, as specified in the manufacturer’s installation instructions.  Floor drains should be 
installed near the shower if flooding will create a serious hazard.  The location for all plumbed 
eyewash or safety shower must be well lighted and identified with a highly visible sign.   

6.8 Non-Plumbed or Portable eye washes and safety showers shall not be used unless a plumbed 
unit is infeasible.  If these units must be used, they shall meet the performance and access 
requirements in ANSI Z 358.1-1990 (or latest version).  Hand-held eyewash bottles do not take 
the place of a portable eyewash. 

6.9 Testing, Maintenance, and Training – Supervisor and/or First Aid Trained Employees are 
responsible for: 
6.9.1 Ensuring all safety showers are inspected quarterly and that eyewashes are 

inspected weekly.  Inspections shall include: 
 Visual Check; 
 Activation of the devices and flushing of the water lines (1-minute 

minimum, 3 minutes recommended).  Note: Piping configuration for 
each system should be taken into consideration when flushing the water 
lines to ensure that stagnant water is thoroughly flushed out. 

6.9.2 Documenting the test results of all inspections. 
6.9.3 Maintaining all safety showers and eyewashes, including portable eyewashes, 

in the area.  The water in nonplumbed eyewashes should be replaced quarterly 
with clean, potable water (preferably 140 degrees or hotter to kill any 
Acanthamoeba) and a commercial biocide added in accordance with the 
manufacturers instructions. 

6.9.4 Training employees in the use of all equipment. 
6.10 Out Of Service Equipment – Facilities, work areas, or units that are no longer in use, or tested, 

shall be posted with an “Out of Service/Untested” sign.  These areas and units will be evaluated 
before they can be activated for operations requiring the use of hazardous chemicals and 
emergency deluge.  Thereafter, the normal testing program shall resume. 
 

66..00  EEyyee  WWaasshheess  &&  EEmmeerrggeennccyy  SShhoowweerrss  ((ccoonntt..))  
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